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To improve patient account security, two-factor authentication is now enabled in MyChart by default. In addition to 
your password, two-factor authentication (2FA) protects your account with something only you have access to – 
your cell phone or your email account. 

2FA - One Time Setup via Website 

1. On the MyChart login screen, enter your Username and Password. 
2. The next screen will prompt you to either set up Two-Step Verification or turn it off (not recommended). 

Click Continue to set up authentication. 
or 
Click Turn off two-step verification to opt out. 

 
3. Update or enter your current email address and phone. Click Continue. 

 

 
 

4. You will be asked how you want to receive the code. Click the appropriate response. 
 

 
 
You will receive one of the following messages via email or text with the authentication code. Authentication codes 
are valid for 15 minutes. If verifying via email, please open another browser window to view your email so that you 
don’t navigate away from your MyChart session.   
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5. Enter the code you received via email or text. You can manually enter the code or copy and paste it from 
the email or text. 

 

 
 

6. Click Verify. 
 

 NOTE 
If you don’t receive the code within a few minutes, click Resend code to 
receive a new code.  

2FA - One Time Setup via Mobile Phone 

1. From the MyChart login screen enter your Username and Password. 
2. The next screen will prompt you to either set up Two-Step Verification or turn it off (not recommended). 

Click Get started to set up authentication. 
or 
Click Turn off two-step verification to opt out. 

 

 
 

3. Verify your email address and phone. Click Continue. 
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4. You will be asked how you want to receive the code. Click the appropriate response. You will receive one 
of the following messages via email or text with the authentication code. 

 

 
 

5. Enter the code you received via email or text. You can manually enter the code or copy and paste it from 
the email or text. 

 

  
 

6. Click Verify. 
 

 NOTE 
If you don’t receive the code within a few minutes, click Resend code. 

2FA – Post-Enrollment 

When logging in, you will have an option to mark your device as trusted (“skip this step next time”) – if you check 
this box, your device will not require two-factor authentication again for 90 days. 
 
MyChart® is a registered trademark of Epic Systems Corporation. 


